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No.U/16/52PG/2017/Med-11 & 111 Dated: 22 .03.2017

To

All SSMCs'/ SMCs'/
All Director, ESI Scheme -

Sub: Public grievance/ complaint relating to delay in reimbursement of medical
bills by State Directorale — Systematic Reforms regarding.

Sir/ Madam

Kindly refer to this office letter no. PL U/1612/10/Misc./ 20160 Med-11 & 111
dated 17.03.2017 on the subject as stated above . As per comments from DPG
regarding “how the complainant/ beneficiaries would come to know that the
administrative control of dispensary is not with ESIC but with the State Govt".

1. 1In this context, it is directed to have Main Board of ESIS Dispensaries having
following details.

a. Name of ESIS Dispensary

b. Address.

¢, Name of State.

d. Name and contact no. for complaints/ suggestions,

3 Awareness should be given to ESI heneficiaries that the dispensary belong to
the State Govt. and “Contact Point” for redressal of their grievances is incharge
of ESIS dispensary.

3. SSMCY SMC is requested to ensure that such boards should be installed as
main board in each dispensary, ( 1 board per dispensary)

4, Compliance report regarding installation of above board in each ESIS
dispensary may be forwarded to Hgrs office for onward transmission to DPG.

This issues with the approval of Competent Authority.

Yours faithfully,
u}_‘} o = n"



ileal
SOTien wuadq]  aedaleeaisa, mq,ﬂﬁmsmém n-:.ﬂlﬁdramnnmﬂrn;u

"

li‘ gond-annmimy aanudlssad rrutﬂq,'ﬂrrunﬁ MDIOERSBBE] Erusre]
r

muflesdamant- 1, Sedlmwemod onuagd aumossd, gordeaayomm) aooslesnad
qudafirums, aesilsm cosie), O@Igje/aUY CHAILL, nHOSTIEIEs/
PTG EOEUEI, BbWlEHa0s,
2. ED.f)fTU. S ERYLANT] MUY IETEIDID
3. podannoind sacilesod saadfimudasd

o] 1. esmomiind numoesd  s-no emesnd
2, O | B08E) ADmad

Slgnim, E-08,06, 201 7/



